Minutes of the Upper Dales Health Watch held at Aysgarth Surgery on April 8th 2019
1.  Present
Dr Pain



Central Dales GP Practice

Jane Ritchie (Hon. Sec.)

Burton-cum-Walden Parish Council

Cllr Yvonne Peacock

Richmondshire District Council

Cllr John Amsden

Carperby-cum- Thoresby Parish Council

Ann Calvert


Castle Bolton Parish Meeting

Brian McGregor 

Aysgarth & District Parish Council

2. Apologies
Chris Harrison


Rep. Preston-under-Scar Parish Council

Christine Baker


Rep. Redmire Parish Council

Lynn Irwin


Central Dales Practice Manager
3. Matters arising from the Minutes of the meeting held on 28th January 2019
· Information about the Tuesday evening surgeries at Aysgarth had been sent for inclusion in Leyburn Life.
· Lisa Pope, HRWCCG, had confirmed there would be plenty of parking at the proposed medical hub in Catterick Garrison.

· The synopsis of the minutes had highlighted the need for more volunteer drivers.

· The Resusci Annie is now kept at the Aysgarth surgery.  Any Parish Council / other group wishing to borrow it should contact Reception.
4. Update from the Central Dales Practice
· Minor Injury Unit status has been maintained for Central Dales & Reeth Practices.  Leyburn Practice has the services of a paramedic the Practice does not have to pay for.  Jane explained that across the whole HRWCCG area very few patients accessed their GP for minor injuries.

· Joanne Hammond is the new phlebotomist as Tom is going to Cambridge University to study medicine.  It was hoped he might come back to the Dales if he decided to opt to become a GP. 

· The recent patient survey had been good with a high level of patient satisfaction.

· Delivery of medication to patients at Sycamore Hall now has to be made direct to patients and not left in the NYCC office.  Dr Pain confirmed medication would be re-delivered if a patient was not on site when the initial delivery was attempted if they were not able to get to the surgery to collect it.

· There was a willingness from Wensleydale School to collaborate through a community project, but time constraints on the part of the School meant this had not progressed.  Dr Pain thought the Leyburn Practice would be happy to also be involved.  Action: Jane to raise with Wensleydale School.  Yvonne asked whether Central Dales saw the same level of mental illness in young people that was referred to in the national media.  Dr Pain confirmed that this was a very real issue in the Dales as elsewhere.
· Central Dales is now part of the Richmondshire Primary Care Network and would be sharing some services with other Richmondshire GP practices.
5. Update from HRWCCG
· Jane had phoned South Tees hospitals’ NHS Foundation Trust to get further information on NHS WiFi and had been told to put her query in writing.  She apologised for not having done so.  Action: Jane to follow up and check how far Caroline T-B had got with the Friends of the Friarage, and whether Lynn’s son had any IT wisdom to impart on the issue.

John deplored the lack of communication he had recently experienced between James Cook and the Friarage Hospitals as they didn’t share records electronically.  Action: Jane to report this to HRWCCG. [Note: Apparently paper records are still used by the Trust.  Complaints need to be directed to the Trust’s PALS giving the patient’s name and dates when issues occurred].
· The planning of the proposed Catterick Garrison Health Hub is being done collaboratively by all those involved.  It was understood that no services will be lost to Richmondshire, although some services might move to the Hub site opposite Aldi.
· Yvonne and John had attended the meeting on the future of the Friarage, convened by Rishi Sunak MP.  Yvonne felt it had helped clarify the situation.  It was very much a question of making sure the rhetoric became reality especially regarding repatriation of patients to the Friarage; or if they went to Darlington Memorial Hospital to the Friarage, the Friary or a Step up Step down bed and not sent to Bishop Auckland or Barnard Castle.
· A system for equipment return was welcomed by the Group, as this had been raised as an issue of concern.

· All patients classified by Central Dales as ‘frail’ had been given a red bag for their documentation, so that in the event of a trip to hospital all relevant paper work went with them.  Jane asked whether the families /carers had been informed.  Dr Pain thought they should have been.  Action:  Jane to ask NYCC at Sycamore Hall, and Dr Pain to raise the question from the Practice’s perspective, as it was agreed family / next of kin needed to know about this.

· A future HRWCCG newsletter would feature out of date medicines and ask for any advice on saving money.

· Dying Matters week is May 13-19.  Jane was not sure what the GGC wanted her to do about this.
6. There was no Any Other Business.
7. The next meeting will be at the Aysgarth Surgery on Monday 17th June at 6.30pm.
